
Welcome to your new community! We are excited to have you as a resident and look 
forward to getting to know each of you. Our mission is to provide you with an unsurpassed 
living experience and dedication to quality customer service! 

To help make your experience a pleasant one, please read through this Resident Handbook 
to familiarize yourself with your community, important community rules, emergency guides 
and important contact information. Please don’t hesitate to stop by our office if you need 
any help or just to introduce yourself, we want to get to know each one of our residents! 
Enjoy your new home and thanks again for choosing The Standard at Raleigh. 

Office Hours 

Monday - Friday 10:00 AM - 6:00 PM 

Saturday 11:00 AM - 5:00 PM 

Sunday 1:00 PM   - 5:00 PM 

Contact Us: 
(984) 227-8687 
info@thestandardraleigh.com 

Resident Portal 
Your Resident Portal can be accessed through the website. You can submit maintenance 
requests, pay rent, schedule recurring payments, email The Standard team directly and 
view your signed documents all in your resident portal. 

 opt in for emails and text messages to receive notifications about community events, 
monthly newsletters, and community news updates. 

Guarantors have their own account to the Resident Portal. With this account you can submit 
maintenance requests, pay rent, schedule recurring payments, email The Standard team 
directly and view signed housing documents. 

Monthly Installment Payments 
Your monthly installment is due on the 1st of each month, regardless of whether it is a 
holiday or weekend. Rent is late on the 6th of the month at 9:00 am and a late fee of 5% will 
be charged to your account on the 6th until the balance is paid in full. 

You can make a payment with a personal check, cashier’s check, online credit or debit card 
payment, e-check, or e-MoneyGram through the resident portal (processing fees may 
apply) or scheduled recurring monthly withdrawal from your bank account. We do not 
accept cash or money orders. If paying by personal check or cashier’s check, please 
make sure your full name and apartment number is listed on the memo line. 

  

tel:9284336146
mailto:info@thestandardraleigh.com


 

Residence Life 
The Standard at Raleigh is committed to building a community where people feel they 
belong and are cared for. Throughout the month we will be planning a variety of events 
(virtual and in person events as needed) to provide you with a well-rounded experience 
and to become better acquainted with your roommates and neighbors. Please opt in for 
emails and text messages through your Entrata resident portal to be sure that you 
receive the notifications about community events. 

Inspections 
• After moving in, you will receive a move-in inspection form to your email. 

• Please fill out the form within 48 hours of moving in and submit back to the front 
office via your Resident Portal. 

• If the form is not completed, it will be assumed that there was nothing wrong with 
your unit worth notating. 

Maintenance 
Non-emergency maintenance requests can be submitted through your resident portal. All non-
emergency requests will be completed between 10:00 AM and 5:00 PM, Monday- Friday 
(excluding holidays). Any resident or guest-caused damage will be charged to your account 
after the maintenance request has been completed. 
 
If you have an emergency maintenance issue after hours there may be a short delay for travel 
time by a maintenance team member to the community. An emergency maintenance situation is 
something that presents a danger to people or property and can include: fire, leaking pipes, 
flooding, toilet issues in units that have only one bathroom, no heat or AC if outside temperature 
is below 50 or above 90, or no running water in the apartment. 

Maintenance Tips: 

• Consider purchasing a plunger to keep it on hand for toilet clogs. To avoid clogged 
toilets do not flush rags, paper towels, diapers, feminine products, etc. down the toilet. 

• Know where the toilet’s water shut-off valve is (behind the toilet). If the toilet begins to 
overflow, turn the water supply off immediately. This can prevent possible damage to 
your home. Once the water supply is shut, contact your management team, or submit a 
maintenance request for the service. 

• Never put kitchen grease, coffee grounds, vegetable skins, fruit pits, or other items down 
the sink. Collect in a container and throw away in the trash. 

• Clean up spills (even water) on flooring and carpet immediately before they cause 
damage to the flooring. 

• Clean lint trap after each use and keep surrounding area clean and free of debris to 
avoid creating a fire hazard. 

Rules & Regulations 



The Standard at Raleigh is committed to complying with all federal, state, and local fair housing 
laws. This means that our staff is required to apply the rules & regulations consistently to all 
residents. Please do not ask for exceptions to these guidelines unless you have a disability that 
requires a reasonable accommodation. 

Access: 

• Do not give your key or access card to anyone else. If you have lost your key report this 
to the office immediately. The key replacement fee is $100 for each key 

• If you are locked out after office hours call the office at (984)-227-8687. On-call will 
assist you. A $50 lock out fee will be added to your account. 

• Visitors/guests must be accompanied by resident at all times. Residents are responsible 
for their guests. As a reminder damages caused by guests will be billed back to the 
resident. 

Unit: 

• No signs, flags, draperies, or other items shall be visible from exterior as community 
should have uniform appearance. Holiday decorations are permitted, but you must 
remove them within two weeks of the holiday. 

• Keep all entries, patios, and porches free of debris. Any exterior furniture should be 
designated for outdoor use only. 

• No furniture is to be removed from unit for exterior use. 
• Keep the front door to your apartment locked at all times. We also encourage you to lock 

your balcony and bedroom door. 
• All apartments are smoke free.  

Amenities: 

• Amenities include the clubhouse, pool, hot tub, courtyard grills, gyms, computer lab, 
private study rooms, courtyard firepits and pet area are for all residents and their limited 
guests. 

• All courtyard, pool and hot tub hours are from 10:00 AM to 11:00pm daily.   
• No glass containers permitted in the courtyard areas at any time. 
• Bicycles, roller skates, skateboards, and all animals are not permitted in or around any 

of the courtyard areas.  The pool and all courtyards are 100% smoke free.   
• Guests must be accompanied by a resident at all times. 
• Residents are encouraged to supply their own paper to use the complimentary printer in 

the computer lab located in the clubhouse. 

Safety: 

• Courtyard grills are provided in Common Areas. In accordance with the local fire code 
any other grills or hibachis are prohibited in units or on patios or balconies. No roasting 
is permitted over our firepits. 

• Smoking is not prohibited in units, stairwells, building common areas, hallways, or as 

prohibited by local law. The term “smoking” means inhaling, exhaling, breathing, or 

carrying any lighted cigar, cigarette, electronic/vapor cigarette, tobacco product or any 

other similar lighted product in any manor or in any form. It is the resident’s responsibility 

to communicate this to any guests.  

• Never leave candles or cooking food unattended. 

• Never leave secured doors propped open. 



Trash Removal: 

• Trash chutes are located on 2nd – 5th floor of the community. 
• At no time should trash be left outside of your apartment door and in the hallway.   

• Any trash left in the hallways or removed incorrectly will be subject to a $25 fine per bag.  

Pet Information: 

• We welcome you to bring your leashed pets into the leasing office and clubhouse 
areas, but we do ask you to keep your pets out of the pool and all other surrounding 
courtyards.   

• Pet owners are responsible for the proper clean up and disposal of any and all pet 
waste.  

o Pet waste fines will be added to rental accounts of those who do not properly 
clean or dispose of pet waste.  

• All pets must be indoor pets and must remain inside your apartment room and be 
leashed or placed in a carrier when you are not home. Please do not leave your pet 
to roam freely on the patio/balcony. 

Parking: 

• Residents shall not park any motor vehicle at The Standard Raleigh without either 
accepting a timed ticket from the gate entrance or first signing the Parking 
Addendum, registering vehicle, receiving a parking permit, and paying the monthly 
fee. 

• Resident parking tag must be hanging from the rearview mirror at all times when 
your vehicle is parked in the garage or your car may be subject to towing at the 
owner’s expense. 

• Guest parking tickets must be visible on the car dashboard at all times when your 
vehicle in parked in the garage or your car may be subject to towing at the owner’s 
expense. 

• Lock doors to your vehicle at all times. Do not leave visible items in your car. 

  



Utilities: 

• Unless Landlord instructs otherwise, Resident must, for 24-hours a day during 
freezing weather, (a) keep Unit heated to at least 60 degrees Fahrenheit, (b) keep 
cabinet and closet doors open; and (c) drip hot and cold-water faucets. 

• Cable & Internet is provided by Student Housing Technologies. If you need IT 
Support, they can be reached at www.studenthousingtechnologies.com or (888) 
981-9674. 

Other Important Numbers: 

• Police and Fire Department 911 
• Police non-emergency (919) 831-6311 
• Maintenance After-hours (984) 227-8687 
• Student Housing Technologies (888) 981-9674 

*A $50 lock-out fee will be charged to your account if it is after hours. 

Emergency Reporting: 

• Please report any incidents to the office if you experience or witness: violence, 
criminal activity, vehicle accident, injury or other medical emergencies, 
electrical/mechanical concerns, fire, flooding or leaks, or pests/rodents. The office 
will ask you to fill out an incident report for our records. 

*No security system is fail-proof. Even the best system can’t prevent crime. We disclaim any 
expressed or implied warranties of security. The best safety measures are the ones you 

perform as a matter of common sense and habit. 

 


